
Located midway between Junction 4 of the

M40 and Junction 8/9 of the M4, Bisham Abbey

is ideally situated for access from London,

Heathrow, South East and the Midlands.

Bisham Abbey National Sports Centre

Bisham Village, Marlow Road, Bisham, Marlow,

Buckinghamshire SL71RR

tel: 01628 476911

fax: 01628 472410

email: enquiries.bishamabbey@serco.com

w: bishamabbeynsc.co.uk
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A warm welcome
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Useful Information
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Checking In Times

Monday - Sunday 14.00

Checking Out Times

Monday to Sunday 09.30

Late check out may be available by

prior arrangement.

Reception

Sports Centre Reception opening hours:

Monday - Friday 06.30 - 22.00

Saturday 08.00 - 20.00

Sunday 08.00 - 20.00

Bank holidays 08.00 - 18.00

We are closed Christmas Day,

Boxing Day and NewYear’s Day.

There is security on duty throughout the night.

Breakfast and Meal Times

All meals are served in the Abbey at the

following times:

Breakfast 08.00 - 09.00

Lunch 12.30 - 13.30

Evening Meal 18.45 - 19.30

Café

The Café is situated upstairs in the Sports

Centre and is open:

Monday - Friday 07.30 - 22.00

Saturday - Sunday 09.00 - 18.00

Serving delicious hot and cold food and drinks,

a superb dish of the day, fresh Panninis and

salads.The Café shows major sporting events

on a large plasma screen. Light breakfasts are

available from 7.30am in Café mojo upstairs in

the sports centre.

Sports Facilities

Residents of Bisham Abbey may use the

following facilities during their stay (subject to

availability):

• Sauna/Steam Room FREE

• Squash andTennis Courts FREE

• Workout Classes (Prices on request)

• Bisham Abbey Gym FREE

Room Keys

Please return your key to the Abbey reception

on departure. Lost or damaged keys will be

charged at £10.

Environmentally Friendly

Please help us to be green by turning off

electrical appliances and radiators when not

in use.
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Emergency Evacuation Procedures
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Emergencies and Evacuations
On hearing the alarm signal please follow the

emergency exit signs for your nearest

emergency exit or follow staff instructions

indicating an alternative route of escape.

The assembly point is: The Tree in front of the

Accommodation Blocks.

Emergency evacuation procedures and maps

are placed on the back of your bedroom door

and in each of our conference rooms

If you have an emergency in your

accommodation block and need to contact a

member of staff urgently please contact

Reception by dialling 0 from the phone in the

communal area on the ground floor.

Fire Alarms
The fire alarm signal is a continuous SIREN and

is sounded by breaking any glass call point

located throughout the building. Heat and

smoke detectors when activated also sound the

alarm SIREN.

Please note that the fire alarms will be tested

everyThursday at the following times:

Abbey 08.30

EIS 09.00

Sports Centre 09.30

Accommodation 10.00

If the alarm sounds longer than 30 seconds

during a test period please respond accordingly

and evacuate the building in accordance with

standard fire procedures.

First Aid Equipment
First Aid kits are located at the Sports Centre

and Abbey Receptions. Defibrilator kits are

located at the Sports Centre only.All first

aid incidents are to be reported to the

Duty Manager.

Hazards and Incidents
Should you witness anything untoward or your

actions, or anyone else’s, should result in a

potential problem arising please inform the

Duty Manager or Reception immediately.
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A to Z Guide
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A

Accidents

Please report any accidents to the main

reception or any member of the team.

Qualified first aiders are on duty 24 hours a day.

Airports

Heathrow 0844 335 1801

Gatwick 0844 892 0322

Luton 01582 405 100

Birmingham 0844 576 6000

Stansted 0844 335 1803

Auto Breakdown

AA 0800 88 77 66

RAC 0800 828 282

Auto Repairs

ATS (HighWycombe) 01494 532718

ChilternTyre Care Specialist

(Marlow) 01628 471729

Kwik Fit (HighWycombe) 01494 536373

Windscreen Repairs

Autoglass - 24hr replacement 01494 450321

AutoWindscreens

- 24hr replacement 0800 988 2080

B

Banks and Building Societies

The nearest bank, building society or cash point

is in Marlow High Street. From the main gates

turn left and follow the road for 1 mile, over the

bridge and you are in Marlow High Street.

Barclays 0845 600 4071

Halifax 08457 203 040

HSBC 0845 740 4404

LloydsTSB 0845 3000 000

Nationwide 01628 849700

NatWest 0845 601 3399

Bureau de Change

Thomas CookTravel Agent or most banks in

Marlow High Street.

C

Café

The Café is situated upstairs in the Sports

Centre and is open:

Monday - Friday 07.30 - 22.00

Saturday - Sunday 09.00 - 18.00

Serving delicious hot and cold food and drinks,

a superb dish of the day, fresh Paninis and salads.

The Café shows major sporting events on a

large plasma screen.

Chemists

The nearest pharmacies are in the High Street

in Marlow.

Superdrug 01628 472233

Cinemas

Empire HighWycombe 08714 714714

Cineworld 0871 2002000

D

Dentists

MarlowView Dental Practice 01628 488538

Dietary Requirements

If you or any members of your group have any

special dietary requirements, please let us know

and we will endeavour to meet all your

requirements.

Doctors

Marlow Doctors Surgery

Open 24hrs 01628 484666
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A to Z Guide
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E

Emergency Services

In the event of an emergency, please notify

either a member of the team who will contact

the emergency services or dial 999 from your

nearest telephone if there is danger to life.The

Duty Manager must be informed of any

emergency service that has been called.

F

Faxes

The fax machine is located in the Abbey where

you can send and receive faxes. .

Incoming 10p per page

Outgoing National 50p per page

Outgoing International £1.00 per page

Fire Alarms

If the fire alarm is activated in the

accommodation blocks, the fire assembly point

is situated on the green outside. If the fire alarm

is activated in the Abbey or surrounding

buildings the fire assembly point is on the green

outside the Abbey.

First Aid

First aid is available on site 24 hours a day.

Please dial 0 if you require a first aider.

G

Gym

Bisham Abbey gym is available for use free of

charge for overnight guests.

OpeningTimes:

Monday - Friday 06.30 - 22.00

Saturday - Sunday 08.00 - 19.00

H

Hairdressers

Haringtons 01628 478485

Accademia Italiana 01628 890001

The Barber Shop 01628 481657

Hairdryers

Hairdryers can be located in the Sports Centre

changing rooms and are also available from the

Sports Centre Reception.

Housekeeping

Housekeeping is on duty Monday to Friday,

09.00 - 14.00. If you require anything outside of

these hours, please do not hesitate to contact

the Abbey Reception.

Hospitals

Wycombe General Hospital

(5 miles) 01494 526161

Wexham Park Hospital

(Nr Slough) 01753 633000

I

Internet

Cafe Mojo offers internet access. A password

can be purchased from the Abbey Reception

Monday - Friday 07.00 - 20.00 or from the

Sports Centre Reception Monday - Friday

07.00 - 22.00 or 07.00 - 19.00 at weekends.

Irons

Ironing boards and irons are available upon

request, please ask at the Abbey Reception.

K

Kettles

Tea and coffee making facilities are provided in

all rooms.Additional tea / coffee can be

purchased from the Café situated on the first

floor of the Sports Centre.

L

Laundry

There is a laundry room available to use

between the Chapter andTemplars

accommodation blocks. If you wish to use these

facilities, please ask at the Abbey Reception for

the key.

Libraries

Marlow Library 0845 2303232

Maidenhead Library 01628 796969

Lost and Found Property

Lost property is recorded at the Sports Centre

Reception. If you realise you have lost

something or left something behind, please ask

or call the Reception and items can be posted

back to you.
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A to Z Guide
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N

Newspapers

Copies of the daily newspapers are available to

peruse in the Great Hall and Café.

P

Petrol Stations

BP filling Station, Marlow 01628 476839

ESSO, Marlow 01628 482001

Photocopies

There is a photocopier in the Abbey Reception.

20p per A4 sheet

25p per A3 sheet

Physiotherapy

Treatment is available from the Abbey Clinic.

Appointments can be made in person or by

calling 01628 481866.

OpeningTimes:

Monday -Thursday 08.00 - 20.00

Friday 08.00 - 17.00

Saturday 09.00 - 13.00

Sunday closed

Police

Dial 999 in the event of an emergency.

Marlow Police Station 08458 505505

Post

Post is sent and received from the Abbey

Reception.There is no collection on Saturday

and Sunday.

Public Transport

National Rail Enquiries 08457 484950

Q

Queries

If you have any questions during your visit,

please do not hesitate to speak to any member

of the team who will be happy to help.

S

Sports Equipment Hire

Tennis, squash racquets and balls are available to

hire from the Sports Centre Reception. Hire

charges are applicable and prices will be

available upon request.

Security

We have a Night Porter and Security Guard on

duty between 22.00 - 08.00.They will be happy

to assist if you require help during the night.

T

Taxis & Transport

U-Want 01628 622110

MarlowTaxis 01628 488777

Tennis

Indoor and outdoor tennis courts are available

subject to availability.

Ten Pin Bowling

Maidenhead Superbowl 0871 8732450

Travel Agents

Thomas Cook 0845 308 9445

Tourist Attractions

Legoland,Windsor 0870 504 0404

www.legoland.co.uk

Thorpe Park, Staines 0871 663 1673

Windsor Castle 0207 766 7304

Tourist Information

MarlowTourist Information 01628 483597

V

Vending Machines

Vending machines containing confectionery and

cold bottled drinks are situated around the site.

Valuables

Valuables can be kept in the safe on request at

the Abbey Reception or Sports Centre

Reception.
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A Brief History

tel : 01628 476911 fax : 01628 472410 email : enquiries.bishamabbey@serco.com w: bishamabbeynsc.co.uk

The Abbey

The most ancient parts of the Abbey date

from 1138 AD.The KnightsTemplars occupied

the Abbey until they were disbanded in 1308

AD and the building became home to the

Earl of Salisbury.

After two centuries the Abbey was residence

to the Hoby Family.They made a considerable

impact with many alterations being made at

that time.

Lady Hoby continues to make an impact as she

is said to haunt the building. In 1780 the Abbey

was purchased by theVansittart family and

remained so until 1947 when Phyllis Vansittart

sold the building to the Sports Council Trust

Company in memory of her two nephews,

keen sportsmen who were tragically killed

during the SecondWorldWar.

The Entrance Porch

This is one of the oldest surviving parts of

the Abbey. It was built in 1338 AD and the

wooden door with its massive bolt dates

back to this time.

If buildings could speak, Bisham Abbey would have a fascinating story to tell. Now one of England’s National Sports Centres -
training ground and centres of excellence for the country’s leading sportsmen and women - the 800 year old Abbey was
once a home and place of refuge for the English nobility and aristocracy, including being home to HenryVIII.
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A Brief History
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The Great Hall

The impressive hall, which is now used as a

dining room, was part of the twelfth century

building.The rafters are original and were

restored in the nineteenth century when traces

of soot were found on the central rafters, this

would suggest that originally there would have

been a central hearth.The magnificent fireplace

is over four hundred years old.The wooden

over mantle was a gift from King James I and is

carved depicting his Royal Arms.At the east

end of the hall is an enormous blocked window.

It was blocked and painted inTudor times and

has been beautifully restored.Above the three

central lights are the images of St Peter (who

holds a key) and St Paul (who holds a chalice).

The wooden screens and gallery were added in

the 15th century.The flags hanging from the

gallery are dated 1805 and were presented to

the Abbey by the Berkshire Militia Battalion, the

commanding officer being Major General

George HenryVansittart who was the owner of

the Abbey at that time.The large picture of the

family group are the children of George

Vansittart and is important, as it is one of the

earliest depictions of cricket.

Another important painting this time from

Holbein is the portrait of Lady Elizabeth Hoby

dressed in black.This painting hangs above the

doorway on the left-hand side of the hall. Lady

Hoby is said to haunt the building. She has been

seen washing her hands in a bowl of water

which floats in front of her. Lady Hoby is said to

have beaten her child and then left him

forgotten in the tower. Unfortunately he passed

away there, and in remorse Lady Hoby haunts

the Abbey.

The tiny window to the right of the Hall above

the doorway originally opened into the Henry

VIII room.This window was said to be used by

the rather large royal to glance down at the

courtesans below.

The Vansittart Room

Built by the Hoby Family in 1680 this room was

originally a library.The portrait hanging second

right is GeorgeVansittart who bought the

Abbey in 1780.

The Elizabethan Room

Queen Elizabeth I visited the Abbey regularly

and held meetings of her Privy Council in this

room, which was called the council chamber.

The stained glass in this room came from the

Parish Church when it underwent alterations in

the 19th Century.The glass is actually dated

from the 14th century.The oldest pieces are

dated 1327.

The Warwick Room

This conference room was originally the dining

room of the Hoby family and was built in 1680.

During both the first and secondWorldWars,

the Abbey was used as a convalescent home. In

1914 this room was converted into a hospital

ward for Belgian soldiers.

The Dovecote and Potence

The dovecote and an extremely rare wooden

revolving ladder or ‘potence’ was built during the

reign of HenryVIII.The eggs, which were

collected, would have been used by the Abbey

cooks, as would the birds themselves.The

doorway to this structure appears to be tiny

compared with the doorways of today.The

doorway was in fact in perfect proportion to

the average height of people living during

that period.
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Located midway between Junction 4 of the

M40 and Junction 8/9 of the M4, Bisham Abbey

is ideally situated for access from London,

Heathrow, South East and the Midlands.

Bisham Abbey National Sports Centre

Bisham Village, Marlow Road, Bisham, Marlow,

Buckinghamshire SL71RR
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